
2018 ANNUAL REPORT 



Solace Crisis Treatment Center has provided the support needed following sexual assaults, violent crimes 
and other traumatic events to our community for 46 years! As our caring professionals continue the work 
started by  the courage of survivors so long ago, we are responding to an unprecedented call for our services. 
We are seeing a 31% increase in clients, with no signs of that trend slowing down. We are committed to  re-
sponding to survivors in our community with services that honor the courage it takes to ask for help after a 
traumatic event. As we continue that commitment, we are simultaneously working with young people to create 
a culture that values dignity and safety for all.  

 

At the 2018 Legislative Session there were some incredible accomplishments which will bring more justice to 
victims of violent crimes. After trying for years to help the New Mexico Legislature create a definition of stran-
gulation in statute, SB61 passed. Our staff member Sheila Lewis was fundamental to this accomplishment. 
She is a champion in our community and give her our most heart-felt thanks! With her help and the help of our 
agency partners, Solace will continue advocating for the rights of victims of sexual and other forms of violence 
at the 2019 Legislative Session. We think the coming session is full of potential, as it will include a 60-day 
agenda with an increased state budget.  

 

We are able to offer no-cost services to our clients and help change the culture of violence in New Mexico 
due to our partnerships with government entities and foundations, but our work would not be possible without 
the generous support of our donors.  To you, and every person who helps spread the word that Solace is a 
place for hope and healing, thank you for  your  commitment to this community.  

 

Gracias,  

María José Rodríguez Cádiz,  

Executive Director 
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The Education and Prevention Department: 

Our programs invite participants to unpack myths about 
rape and consent, examine how rigid gender norms are 
shaped and the ways in which they contribute to sexual 
violence, identify strategies for bystander intervention, and 
use media literacy skills to de-construct messages that pro-
mote sexual violence and the further marginalization of tar-
geted communities.  

In the 2017/2018 Fiscal Year, we served over 10,000  peo-
ple with bilingual sexual violence prevention curricula and 
community outreach. Our programming was presented in 
area schools from 4

th
 through 12

th
 grades, local colleges 

and universities, and in workshops for adults who work with 
young people.  

 

The Special Victims Unit/Family Advocacy  
Department: 
 

The Special Victims Unit/Family Advocacy Dept.  provides 
support and guidance to individuals, children, and families 
who have experienced or witnessed violent crimes, includ-
ing sexual assault and domestic violence. The SVU/Family 
Advocacy Dept. is an accredited member of the National 
Children’s Alliance and a member of the New Mexico Chil-
dren’s Safehouse Network. Services are offered to all vic-
tims of sexual assault, domestic violence, and other violent 
crimes in Northern New Mexico.  

The Clinical Department: 

Over the past decade Solace's clinical department has 
strived to serve individuals who are survivors of sexual 
assault, violent crimes, domestic violence, human traf-
ficking, and other traumatic events. The clinical team 
uses a model that is anchored in evidence-based ap-
proaches to reduce symptoms that interfere with daily 
living. But what does this really mean?  It means that 
Solace helps clients return to wellness.  Solace helps 
clients return to work.  Solace helps clients return to 
healthy loving relationships.  Solace helps clients re-
turn to a place where they can move forward with their 
lives. Our clients heal. Our clients return to wellness.  

Data indicate statistically significant, positive changes          

associated with participation in our programming. 

• 24/7 Crisis hotline 

• Case tracking and co-

ordinating  

• Forensic interviewing 

of children 

• Court monitoring of 

sexual assault cases 

• Sexual Assault Nurse 

Exam Facility onsite 

• Parent Support Group  

Advocacy Services Offered: 

Evaluation: 

In partnership with the NM Department of Health, the 
Education and Prevention Department conducted an 
evaluation of all programs since 2015. Evaluation re-
sults included positive changes in attitudes towards 
couple violence, gender norms, and rape myth; intent 
to intervene and actual bystander interventions; and 
impressions of the program and its impact on school 
climate by students and school staff. 

30% Increase in services to 

adult sexual assault survivors 

20%  

Increase in  

Hotline calls 

44%  

Increase in  

Forensic  

Interviews 

Clients Receive Assessments pre-therapy and at 
completion of treatment.  

Following are post-therapy results:  

PTSD symptoms reduced by  

44.25% 

Depression symptoms reduced by  

51.75% 

Anxiety symptoms reduced by  

47.25% 

A decrease in symptoms of 20% or greater is considered clinically      
significant. 





Message from the President of the Board of Directors 

I believe that the past 46 years of successful service with Solace Crisis Treatment Center has been due to the tenacious 

efforts of a long line of  activists, professionals, and supporters.      

At Solace, we often reflect on the times in which we live.  We have witnessed the momentous renewal of Breaking the 

Silence with movements such as #MeToo.  The unwavering efforts of survivors continue to open doors to a better world, 

one that responds with accountability to violence As a result, Solace and partner providers statewide are experiencing 

an increase of 31% in clients as survivors bravely come forward to tell their story and seek support. 

In looking towards our future, the need to invest in sexual violence prevention is clear. With that in mind, each and eve-

ry one of us holds a piece of the solution. Therefore, we must follow the inspirational lead of survivors and start enlisting 

ourselves as the next pair of helping hands. Not just to intervene with dignifying and effective services, but by encourag-

ing our community leaders and funders to focus on the next 46 years.  This new emphasis on prevention reflects a shift 

in focus for a state in which 25% of our time has been invested in preventing the violence and 75% in intervening after 

the harm - to a more proactive approach of investing 75% of our time in the prevention of violence and 25% in interven-

tion.  We are thrilled to be a part of this shift and look forward to providing an increase in prevention programming over 

the next 5 years.  

 
If you would like information on becoming a member of the Board of Directors, please contact me 
directly at johnltriolo@yahoo.com.   
 

Thank you in advance for your amazing support! 

Dr. John Triolo, President 

We want to honor and thank our community for 46 years of stepping forward in 

so many ways to support the mission of Solace Crisis Treatment Center. Your 

commitment  not only financially supports our work to prevent and respond to 

moments of violence , but also tells those who have experienced violence that 

they are not alone. Your commitment  sends the message to survivors that they 

are believed, cared for, and that as long as violence is a part of our world, there 

will be a place to get help.  

As you make your gifts through the holiday season, please keep Solace in mind 
for your charitable contributions. Now more than ever is the time to support the 
mission of Solace. Every contribution is meaningful.  

Agency Highlight: 

Andrea Verswijver, M.A., M.S., LMHC is the Domestic Violence Specialist for Solace Crisis Treatment Center at Christus 
St. Vincent Hospital in Santa Fe. Andrea’s role is to both meet and assist victims/survivors of Domestic violence at the 
hospital as a crisis counselor and to assist in safety planning. In addition, Andrea provides trainings to the hospital staff 
and associates. Andrea’s presence as the hospital acts as a lifeline in the precious moments between experiencing a 
traumatic event and accessing the resources that  can support survivors through their healing.  

In the past year, Andrea met with over 135 patients provid-
ing a combination of safety plans, referral services, court 
assistance, and counseling. She also created 4 trainings 
on the following topics:  

• The Complexity of Domestic Violence 

• Safety Planning with Domestic Violence Survivors 

 

• Trauma Informed Care for Professionals 

• Maintaining a Healthy Professional Life: Combatting 
and Protecting Yourself from Vicarious or Secondary 
Trauma.  

mailto:johnltriolo@yahoo.com


To our business sponsors and individual supporters,  

thank you for 46 years of  services to restore strength!  

The last year has been trying in many ways. From an unprecedented increase in need 
for services to our roof literally caving in on us, it has been a year that required 
strength and patience to overcome. Thankfully, we are not in this work alone, and Bri-
an McPartlon All Women Roofing moved in to replace our roof.  

 

Brian McPartlon All Women Roofing are partners with the National Women in Roofing 
New Mexico Council. It’s leader Hillary McPartlon is dedicated to the highest quality 
service regardless of gender in the roofing industry. Their team responded with urgen-
cy and sensitivity to our needs as a rape crisis and trauma treatment center.  

Thank you Hillary McPartlon, Georgia Maes, Deominique Trujillo, Jackie Irby, Gabriel-
le Martinez, and Anita Sandoval. 

 

Additionally, Los Alamos National Bank is generously sponsoring the repairs of our 
parapet walls, which will ensure our roof can provide shelter and safety to our com-
munity for many years to come.  

 

Individual donations are a tremendous part of keeping our building in good health, so 
to every community member who has given to Solace, THANK YOU! 

Armstrong, Backus & Co.  

Barker Properties 

Barker Welfare Foundation 

Capital Financial Planners 

Christ Church Santa Fe 

Coca Cola Bottling Co of Santa Fe 

Coker Foundation 

Common Counsel Foundation 

Cornerstone Advisors Inc. 

DBC Inc. Concrete Products 

First Presbyterian Church 

Grand Rapids Community Foundation 

Impact DWI Inc. 

Lineberry Foundation 

Links Bar and Grill 

Los Alamos National Lab Foundation 

Morgan Stanley Smith Barney 

New Mexico Children’s Foundation 

New Mexico Gas Company 

New Mexico Music Commission Founda-

tion 

Plaza Café Southside 

Rotary Club of Santa Fe Foundation 

Santa Fe Association of Realtors 

Santa Fe Community Foundation Envision 

Fund 

Santa Fe Tails 

Santa Maria De La Paz Catholic             

Community 

State Farm Companies 

Sulica Fund 

The Cathedral Basilica of St. Francis of 

Assisi 

The Frost Foundation 

The Hartley Corporation 

The Life Center Foundation 

The Teddy Bear Project 

Thornburg Charitable Foundation 

Tides Foundation 

Unitarian Universalist Women’s Founda-

tion 

United Church of Santa Fe  

Women’s Christian Service Society of the 

United Church of Los Alamos 


	Annual Report Page1 FINAL
	Annual Report Page 2 Final 
	Annual Report Page 3 FINAL
	Annual Report Page 4 FINAL
	Annual Report Page 5 FINAL
	Annual Report Page 6 FINAL

